UBND TINH HUNG YEN CONG HOA XA HOQI CHU NGHIA VIET NAM
VAN PHONG Doc lap - Tw do - Hanh phiuc

S6:443  /VPUB-PVHCC&KSTT Hung Yén, ngay 04 thang 12 nam 2023

V/v Cong bd két qua danh gia Bo chi s6
phuc vu nguoi dan, doanh nghi¢p trong thuc
hién TTHC, cung cép dich vu cong
thang 11/2023

Kinh gui:
- Céc s¢, ban, nganh tinh;
- UBND céac huyén, thi xa, thanh phd.

Can ct Quyét dinh s 766/QD-TTg ngay 23/6/2022 cta Thu tudng
Chinh phu vé phé duyét Bo chi sb chi dao, diéu hanh va danh gia chat luong
phuc vu ngudi dan, doanh nghiép trong thyc hién thu tuc hanh chinh (TTHC),
dich vu cong theo thoi gian thyc trén moi truong dién tu;

Can c Cong vin sd 2283/UBND-PVHCC&KSTT ngay 30/8/2022 cua
UBND tinh v& viéc trién khai thuc hién B chi sé chi dao, diéu hanh va danh gia
chét luong phuc vu ngudi dan, doanh nghiép trong thuc hi¢n TTHC, dich vu
cong theo thoi gian thyc trén moi truong dién ti,;

Trén co so két qua dong bo cong khai trén Cong Dich vu cong qudc gia tai
dia chi https://quantri.dichvucong.gov.vn/, Van phong UBND tinh cong bd két
qua danh gia BO Chi s6 phuc vu ngudi dan, doanh nghiép trong thuc hién
TTHC, cung cap dich vu cong thang 11/2023 ciia tinh nhu sau:

1. Tong hop cac nhom chi sb caa tinh Hung Yén dat 72,49 diém; xép hang
tht 18/63 tinh, thanh phé tryc thudc Trung wong. Trong do:

- Chi s6 Cong khai minh bach: 7,3/18 diém (trung binh ca nuéc 1a 10,5/18
diém);

- Chi sb Tién do giai quyét: 18,9/20 diém (trung binh ca nudc 14 16,2/20 diém);

- Chi sb Dich vu cong truc tuyén, thanh toan truc tuyén

+ Dich vu cong truc tuyén: 8,0/12 diém (trung binh ca nuéc 1a 5,4/12
diém);

+ Thanh toan tryc tuyén: 5,8/10 diém (trung binh ca nudc 14 5,5/10 diém);

- Chi s6 Mirc d6 hai 1ong: 17,8/18 diém (trung binh ca nudc 1a 17/18 diém);

- Chi s6 vé s6 hoa ho so: 14,7/22 diém (trung binh ca nudc 1a 11,1/22 diém),
trong do viéc cung cap dich vu ching thuc dién tir ban sao tir ban chinh da duoc
trién khai ta1 171/171 don vi trén dia ban tinh.


https://quantri.dichvucong.gov.vn/
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2. Két qua cu thé mot s6 nhom, tiéu chi cta cac s, ban, nganh, UBND cac
huyén, thi xa, thanh phd

(C6 Phu luc I, Phu luc II kém theo).

Cin cr két qua néu trén, Vin phong UBND tinh dé& nghi cac s, ban,
nganh, UBND cac huyén, thi xa, thanh phé tang cuong chi dao déy manh trién
khai thuc hién cac nhiém vu dé nang cao diém sb cling nhu ty 1€ cac nhom chi
s6 dang & muc thap, duy tri va phat huy hon nira cac chi s6 dang & murc tot.

Giao Trung tdm Thdng tin - Hoi nghi tinh cong khai két qua trén Cong
thong tin dién tir tinh; Trung tam Phuc vu hanh chinh cong va Kiém soét tha tuc
hanh chinh cong khai két qua trén Hé thong thong tin giai quyét TTHC tinh theo
quy dinh./ ..

Noi nhan:

- Nhu trén;

- Chu tich, cac PCT UBND tinh (dé b/c);
- Lanh dao VP UBND tinh;

- Trung tdm TT-HN tinh;

- Trung tdm PVHCC&KSTTHC'¥;

- Luu: VT, PVHCC&KSTTN",

/ VAN PHON(jL '
\\h’ BAN NHASTN

Tran Vin Thing



Phu lucl
MOT SO TIEU CHI THANH PHAN TRONG BQ CHI SO PHUC VU
NGUOI DAN, DOANH NGHIEP CUA CAC SO, BAN, NGANH;
UBND CAC HUYEN, THI XA, THANH PHO THANG 11/2023
(Kém theo cong vin s6 IVPUB-PVHCC&KSTT ngay /12/2023
cua Van phong UBND tinh Hung Yén)

. . Tinh hinh ket | 1o 1o oo go | TV 18 DO so
stt Tén co quan, don vi qua xur ly ho so hai fOng (% ) thanh foan truc
TTHC (%) tuyén (%)
| | UBND tinh Hung Yén 94,34 99,0 36,68
1 |'s Tai chinh 100 100 IT,;HE rl)(}f:iéng co
S& Ké hoach va Pau tu 92,11 100 6,55
S& Noi vu 100 100 ;E(e:;lzéng co
4 | S¢ Thong tin va Truyén thong 97,44 100 38,1
5 | S¢ Khoa hoc va Cong nghé 98,55 100 19,57
6 | So Giao thong van tai 84,54 97,9 17,19
7 | S¢ Xay dung 100 100 13,74
8 [SoYté 89,21 99,6 25,51
9 | S¢ Gido duc va Pao tao 94,33 98,2 39,77
10 | S¢ Vian hoa, Thé thao va Du lich 92,59 100 36,36
11 | S& Lao dong - Thuong binh va Xa hoi 93,66 100 12,38
12 | s Nong nghiép va Phat trién nong thdn 98,55 100 34,29
13 | S& Tai nguyén va Moi truong 97,69 100 10,41
14 | S§ Cong Thuong 99,69 100 5,08
15 | S& Tu phap 93,47 100 20,18
16 | Ban Quén ly c4c khu cong nghiép tinh 100 100 20
17 | UBND thanh ph6 Hung Yén 90,58 99,3 50,47
18 | UBND huyén An Thi 98,41 100 42,01
19 | UBND huyén Kim Pong 95,15 100 38,92
20 | UBND huyén Khoai Chau 96,14 100 58,46
21 | UBND huyén Tién Lix 94,21 100 44,96
22 | UBND huyén Phu Cir 93,75 100 46,43
23 | UBND huyén Yén My 97,76 100 40,17
24 | UBND thj x3 My Hao 99,15 100 56,67
25 | UBND huyén Vin Lam 97,34 100 43,85
26 | UBND huyén Vin Giang 96,15 100 27,59
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Phu luc IT
CHI TIEU CHI PHAT SINH HOAC THONG KE PUQC
CUA UBND CAC CAP THANG 11/2023
(Kém theo céng vin s6 /VPUB-PVHCC&KSTT ngay  /12/2023
cua Van phong UBND tinh Hung Yén)

1 UBND thanh phé Hung Yén 73,10 77,0 16.998
2 UBND huyén An Thi 82,34 76,2 10.530
3 UBND huyén Kim Pong 62,51 78,7 19.285
4 UBND huyén Khoai Chau 81,96 79,7 20.525
5 UBND huyén Tién Lit 78,00 78,1 11.607
6 UBND huyén Phu Cur 83,69 77,0 8.528
7 UBND huyén Yén M§ 74,27 71,8 11.005
8 UBND thi xd My Hao 64,43 79,8 21.851
9 UBND huyén Vin Lam 80,33 70,1 9.544
10 | UBND huyén Vin Giang 72,32 54,8 6.131
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